
LONE STAR STORAGE TRAILERS INC. 
Phone: 254-698-1010 Fax: 254-698-2690 
Email: service@lonestarstoragetrailers.com 

 
CUSTOMER INFORMATION 

 
Please Type or Print Clearly 
 
Customer Name: ____________________________________________  AP Contact:  _____________________ 

Address:  ______________________________________  City/State/Zip:  _________________________ 

Billing Address: ______________________________________  City/State/Zip:  _________________________ 

Phone: _______________________      AP Phone:  __________________      Fax:  _______________________ 

Email Address:  ___________________________________ 

Tax Exempt?    Yes  _____ (Must include Certificate)   No  _____ 

Recurring Credit Card Payment?    Yes  _____ (We will contact You for card information)   No  _____ 

Please Check One:    Corporation  _____    Partnership  _____    Sole Proprietor  _____    Individual  _____ 

Owner/Officer:  __________________________________________ Title  _____________________________ 

Federal Tax ID No.  or Social Security No.  ___________________   DL No.  _______________  State  _______ 

Bank Name:  ______________________________ Address:  ________________________________________ 

Bank Phone:  _____________________ Contact:   _______________________________________________ 

 

Trade References 

1:    __________________________________________ Contact:    ________________________________ 

Address:    ____________________________________ City/State/Zip:    ___________________________ 

Phone:    ___________________ Fax:   ____________________ 

2:    __________________________________________ Contact:    ________________________________ 

Address:    ____________________________________ City/State/Zip:    ___________________________ 

Phone:    __________________ Fax:    ___________________ 

 

How Did You Hear About Us? Please check below. 

______ Website   ______Logo/Advertisement   _____Referral   ______Google ________________________Other 

Other 

This information is furnished Lone Star Storage Trailer Inc. to be used only in the establishment of an account, and 
I hereby certify it is true and correct. It is to be treated confidentially in all respects.  I agree to pay invoices in 
accordance with the terms as stated on each invoice.  In the event it becomes necessary to engage an attorney for 
the purposes of collecting a past due account, I understand and agree that reasonable attorney fees will be added 
to the account for which I agree to pay. 
 
By signing below, I understand that a separate processing fee will be charged for all dishonored checks.   

 
Individual signing below is an authorized officer and or signer for the company listed above: 

 
_________________________________________________ ____________________________ 
Authorized Signature      Date 
 
_________________________________________________ ____________________________ 
Print Name       Title 



Lone Star Storage Trailers, Inc. 
 

Conditions of Rental 
 

A. Lone Star Storage Trailers, Inc.is not responsible for the Renter’s property placed in the 
container or trailer. 

B. Renters should cover contents that are subject to moisture damage, and store them up off the 
floor of the trailer or container. 

C. Renters should inspect the container or trailer upon delivery to verify it is in satisfactory 
condition. 

D. Renters may need to obtain insurance coverage for the contents placed in the container or 
trailer, as Lone Star Storage Trailers, Inc. does not provide any coverage for contents. 

E. The Renter is responsible for the cost of repair to the container or trailer for any damage that 
occurs while the container or trailer is on the Renter’s premises and is under the Renter’s 
control.   

F. Renters may not drill or otherwise make holes in the container or trailer.  The Renter will be 
charged for any holes and/or dents that occur while in their custody. 

G. Rent is due upon receipt of invoice and is billed on a four week cycle. 
H. We will make sure the lights and air/heat unit are working when an office container is set up 

at the renter’s site, after that the Renter is responsible for regular maintenance of the lights 
and air/heat unit.  The Renter is responsible for the electric hook-up when the office 
container is delivered.  

I. The Renter can avoid additional charges by returning Door Keys and Security Lock Keys on 
Mobile Office Units.  

J. The Renter is responsible for the sale price of the container or trailer if someone other than 
Lone Star Storage Trailers Inc. or its agent removes the container or trailer from the Renter’s 
location. 

K. Renter and Lone Star Storage Trailers Inc. agree to mutually waive all rights of subrogation 
as to the other for any occurrence that arises out of the use of Lone Star Storage Trailers 
Inc.’s property by the Renter. 

L. Renters that are exempt from sales or use tax must provide an exemption certificate to us. 
M. Renters can avoid a charge for clean out by removing all debris and sweeping the container 

or trailer prior to pick up by Lone Star Storage Trailers Inc. or its agent. 
N. Renters can avoid a $50 minimum wait charge per hour for an unsuccessful pickup by 

ensuring the trailer or container is empty when they call to schedule a pickup. Our drivers 
are instructed not to wait while trailers or containers are emptied.  

Acknowledgement 
______________________________________  
Renter’s Name 
 
_____________________________________ _____________________________ 
By (signature)      Date 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
Order Request Information 

 
Date: _______________ 
 
Company Name: ____________________________________ Phone Number: ______________________ 
 
Field Contact Name: _________________________________ Phone Number: ______________________ 
 
Delivery Date: ____________________________ Alternate Delivery Date: _________________________ 
 
PO Number: _____________________________ 
 
Job Name: _______________________________ Ground Condition: ______________________________ 
 
Delivery Address: __________________________City: _____________________ Zip: ________________ 
 
Container Type: _________________________________________________________________________ 
 
Container Doors Facing: ______________ 
 
Trailer Size: _______________________ Roll door: ______________________ Swing Door: ___________ 
 
 
RELOCATION REQUEST 
 
Company Name: ____________________________________ Phone Number: ______________________ 
 
Field Contact Name: _________________________________ Phone Number: ______________________ 
 
Delivery Date: ____________________________ Alternate Delivery Date: _________________________ 
 
PO Number: _____________________________    
 
Pickup Address: __________________________City: _____________________ Zip: ________________ 
 
Ground Condition: ______________________________ 
 
Delivery Address: __________________________City: _____________________ Zip: ________________ 
 
Ground Condition: ______________________________ 
 
Container Type: _________________________________________________________________________ 
 
Container Doors Facing: ______________ 
 
Trailer Size: _______________________ Roll door: ______________________ Swing Door: ___________ 
 
*There is a possibility of additional fees if our driver incurs excessive wait times during a pick-up or 
delivery* 
**There is a possibility of additional fees if driver is unable to complete delivery of pick-up due to site 
conditions or readiness** 
 
NOTES:________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________ 
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